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I have Some
concerns about my
smental health...

Someone in my
family needs help...

How can I find
out more about
Montana’s mental
health services?

What's the
first step?
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Contact us

Montana Mental Health Ombudsman

Office of the Governor

PO Box 200804
'Helena MT 59620-0804
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Qur mission

The Mental Health Ombudsman
represents the interests of individuals
with regard to the need for public
mental health services.

We can answer your guestions
asbout mental health services:

@ Services available in the public mental
health system

& ‘Resources available for individuals
transitioning between services

The Mental Health Ombudsman can
assist you by:
Providing information

Discussing possible ways to help you
resolve a problem

# Contacting individuals or agencies
on your behalf

m Connecting you with an agency or
organization which can help you

Who can contact the Ombudsman?

Any individual with mental iliness, a
family member or friend—anyone seek-
ing assistance or information




RESOURGES

Montana Statewide Suicide Hotline
1-800-273-TALK (8255)

Montana Warm Line
1- 877-688-3377
Non-crisis phone line staffed by primary consumers

Medicaid Recipient Hotline
1-800-362-8312

Aging Hotline/Citizen's Advocate
1-800-332-2272

Advocacy Associations
Montana Mental Health Association
1-877-927-6642
www.montanamentathealth.com

NAMI of Montana

{National Alliance on Mental lliness)
{406} 443-7871

www.namimt.org

State of Montana Besources
Mental Disabilities Board of Visitors
1-800-332-2272 (Citizen's Advocate)

Addictive and Mental Disorders Division
Mental Health Services Bureau
1-888-866-0328

www.dphhs.mt.gov/amdd/

Children’s Mental Health Bureau
{406) 444-4540
www.dphhs.mt.gov/mentalhealth/children

Long Term Care Ombudsman
{nursing homes and assisted living issues)

1-800-551-3191
www.dphhs.mt.gov/sltc/services/aging/
ftcombudsman.shtml

State Health Insurance Program {SHIP)
[Medicare beneficiaries)

444-7870 or 444-0998
www.dphhs.mt.gov/sltc/services/aging/ship.shtml
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What does the
Board of Visitors do?
The Montana Mental Disabilities Board

of Visitors was created to serve Montana
citizens through:

» Reviewing treatment provided by
programs in the public mental health
system

» Assisting people to resolve complaints
about services in the public mental
health system

» Assisting people to resolve complaints
about services at the Montana
Developmental Center

» Reviewing treatment provided by the
Montana Developmental Center

» Providing legal and advocacy
services to patients at the
Montana State Hospital

Review of mental health programs

The Board of Visitors conducts periodic
on-site treatment reviews of the following
facilities:

» Montana State Hospital

» Montana Mental Health Nursing
Care Center

» Mental Health Centers

» Residental Treatment Facilities
for children

» Therapeutic youth group homes

» Psychiatric units of community hospitals

Individual assistance

The Board of Visitors provides personalized
assistance in resolving concerns or
complaints from:

»- People receiving services in the public
mental health system and their families.

» Residents of the Montana Developmental
Center and their families

Montana Developmental Center

The Board of Visitors is available to support
residents of the Montana Developmental
Center by providing:

» Assistance in resolving grievances
» General advocacy

» Periodic on-site treatment review

Montana State Hospital

The Board of Visitors operates a full-time
legal office at the Montana State Hospital
to provide:

» Legal representation for patients in the
commitment process

» Assistance to patients in
resolving grievances

» Assistance to patients with
medication issues

» General advocacy and legal assistance




